
HERITAGE MEDCALL 
TECHNICAL 

SPECIFICATIONS 

Model HM-3954 
Portable Communications 

Assistant 

• 900 MHz EchoStream technology 
• Lightweight 
• Fits in the palm of your hand 
• Two-way messaging 
• Initiate messages 
• Multiple tone and volume alerts 
• Vibration Alert 

 

 

DESCRIPTION:  
The HM-3954 Portable Communications 
Assistant (PCA) provides a two way 
messaging device without the need to add 
any extra paging equipment.  Utilizes 
existing Sentry Freedom wireless network.  
Messages sent from the Sentry Freedom 
computer may be addressed to an individual 
PCA or to a group.  Acknowledgment 
returned to host when message received.  
Transmits low battery warning to the Sentry 
Freedom software.  The Sentry Freedom 
software will alert if the PCA does not 
check-in. 

FEATURES: 
Compact and lightweight that operates using 
a simple menu-driven, five-button user 
interface presented on an easy-to-read 
screen with backlight.  Display 
accommodates 7 lines of 16 characters 
each with multi-level menu structure.  Two 
multi –function soft keys, one enter key and 
side mounted key for scrolling.  Convenient 
holster accessory included. 

SPECIFICATIONS: 
Size:  2.1” X 3.1” X 1.2” 
Weight:  3.0 oz. 
Display:  1.25” X 7/8” 

POWER: 
1.5 Volt AA Alkaline battery included 
Approx. 14 hours battery life using 
rechargeable batteries 

OPTIONS: 
HM-AA Rechargeable Battery NiMH AA 
HM-MH-C801 Eight Cell NiMH 1 hour 
charger 
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