
HERITAGE MEDCALL 
TECHNICAL 

SPECIFICATIONS 

HM-FR2-SWx* 
Sentry Freedom  

Wireless Software 
• Easy to set up, easy to learn, easy to use 
• View alarms, alerts, battery and trouble 

indications 
• View resident information and lists of residents 

by name and room 
• Option to display additional resident 

information such as emergency contact and 
picture 

• Four user levels for more secure operation 
• All events are recorded and can be searched and 

sorted at a later date. 
• Generate reports, print them or save them to a 

file   
 
DESCRIPTION:  
The Sentry Freedom system displays alarms, alerts, 
battery and trouble indications, resident information, 
and lists of residents by name and room. The system 
retains a database of all system activity, and reports 
are available by resident, by type of call, and by daily 
activity. 

 
Staff has constant access to information on all calls 
placed into the system by way of PC displays, pagers, 
voice-annunciation over two-way radio, and remote 
displays. Password login provides tracking 
documentation of the operator who silences and 
acknowledges each call.   
 
The system displays windows for critical alarms, 
alerts, device trouble, resident information, and 
reports. A separate window shows a list of residents 
by name or room number for easy reference. System 
administration is password protected and allows 
access to system configuration, passwords, and 
report contents. 
 
All system programming and activity is stored in a 
database on the local computer, on the system server, 
or on an off-site server for access and review by 
appropriate personnel. 

MULTIPLE LICENSING OPTIONS: 
* x denotes licensing option 
HM-FR2-SW1      1 –  500 transmitters 
HM-FR2-SW2      500 – 8000 transmitters 
HM-FR2-SWN     1 –  8000 transmitters – 3 license 
network  

REQUIRED COMPONETS: 
Pentium 4 PC running Windows XP ( Pro Edition 
Recommended).   
Processor speed:  minimum 2.8 GHz 
Installed Memory:  minimum 256 meg 
SVGA 1024X768 video adapter and monitor 
Keyboard and mouse 
CD-ROM drive 
PC speakers 
HM-6040 Network Coordinator 
HM-5000T Repeaters as required. 
Transmitter devices for call placement or monitoring 
as required 

Note: For total wireless coverage of facility a site 
survey may be required. 
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ARCHITECTS’ AND ENGINEERS’ SPECIFICATIONS 

The wireless software shall be HM-FR2-SWx provided by Heritage MedCall.  The wireless software shall require 
a PC running Windows XP with a minimum processor speed of 2.8 GHz, 256 meg of memory or greater, SVGA 
1024X768 video adapter and monitor, CD-ROM drive, keyboard and mouse.  The PC shall be a dedicated system 
for running only the Sentry Freedom Wireless Software HM-FR2-SWX.  The software shall be capable of 
managing up to 8000 devices.  The wireless software shall be able to view and log all alarms, alerts, battery and 
trouble indications for immediate notification and storage for future retrieval.  The wireless software shall alert 
users of all events via pc speakers, email, pagers or voice annunciation as per requirements.  The wireless 
software shall indicate the type of call, time of call, time of call silenced, time of call cancelled. 
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