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HERITAGE MEDCALL 
TECHNICAL 

SPECIFICATIONS 

Model HM-1210W 
Universal Door / Window 

Transmitter 

• 900 Mhz Spread Spectrum 
• Uses Standard Door Contacts 
• Non-volatile memory retains 

programming data 

 

 

 

DESCRIPTION:  
The HM-1210W Universal Door / Window 
Transmitter provides a fully supervised reduced 
size transmitter for monitoring door and window 
contacts.  Includes one internal magnetic reed 
switch.  The magnet will allow a 5/8” gap. No 
external wiring required.  Tamper resistive case 
with tamper indication.  Available in off-white. 

MOUNTING: 
Snap-in mounting bracket included for quick 
installation and removal. 

DIMENSIONS: 
3.5”W X 1.7”L X 0.9” D 

POWER: 
Includes 3.0V Lithium battery. 
Average Battery Life 4 – 5 years. 
Battery type:  DL123A 

Specifications: 
External contacts: N/O or N/C 
Operating environment: 32 to 140°F (0 to 60°C) 

 

 

 
ARCHITECTS’ AND ENGINEERS’ SPECIFICATIONS 

The universal transmitter shall be a HM-1210W supplied by Heritage MedCall.  The universal 
transmitter shall be capable of communicating with the Sentry Freedom wireless repeater(s) and 
receiver.  The universal transmitter shall supervise operation and report any troubles along with 
low battery warning to the Sentry Freedom software.  The universal transmitter shall be capable 
of monitoring a normally open or normally closed door/window contact.  The universal transmitter 
will not require any external wiring.  The universal transmitter shall include a snap-in mounting 
bracket for installation and a 3V lithium battery. 


