
Heritage MedCall, Inc.  813-221-1000 ph 
202 East Virginia Avenue  813-223-1405 fax 
Tampa, Fl 33603  email@heritagemedcall.com 
www.heritagemedcall.com  

HERITAGE MEDCALL 
TECHNICAL 

SPECIFICATIONS 

Model HM-516 
Line Printer 

• IMPACT DOT MATRIX PRINTER 
• TRACTOR PAPER FEED 
• FCC CLASS B APPROVED 
• UL LISTED 

 

DESCRIPTION: 

The Sentry Model HM-516 Printer connects to the Sentry Controller to provide hard copy printed 
reports of all daily activity, resident assurance check-in reports, and medical history reports.  The 
Sentry Master Controller is programmed to send any or all of these reports to the printer.  Medical 
History reports take priority of all printer functions.  When the printer changes modes from one 
function to the next, the paper will automatically advance to the beginning of the next page. The 
Sentry Master Controller monitors printer operation as well.  The Video screen will show a 
message if the printer is off line or if the printer has run out of paper. The Model HM-516 uses a 
standard 8.5" x 11" page, in continuous fanfold paper with tractor feed margins.  The printer's 
seamless fabric ribbon comes in a removable cassette cartridge and is available at most office 
supply stores. FCC REQUIREMENTS: This printer has been tested and found to comply with the 
limits for a Class B computing device in accordance with the specifications set forth in Subpart J 
of Part 15 of FCC Rules.  The Model HM-516 is specified to operate at a temperature of 50'F to 
95'F at a relative humidity of 30% to 80%. The Sentry Printer is UL listed and FCC approved.  
Power source requirements are 120 Volts, AC 60Hz, at 3.5 Amps max. The printer's dimensions 
are 16.9"W x 14.1"D x 5.6"H and weighs approximately 18.7 lbs. 

 


